Sterling Savings Bank
Branch Services

BR # |BR NAME LOBMONTHUR [LOBFRI LOBSAT |DRVMONTHUR |DRVFRI |DRVSAT |SVC ADDL SVC
1 Spokane 9:00 - 5:00 9:00 - 5:00 None None Full SPAN ATM

2 Clarkston 9:00 - 5:00 9:00 - 6:00 8:30 - 5:30 8:30 - 6:00 Full SPAN ATM

3 Pomeroy 9:00 - 5:00 9:00 - 5:00 None None Full OFF-SITE SPAN ATM
4 Colfax 9:00 - 5:00 9:00 - 6:00 8:30 - 5:30 8:30 - 6:00 Full SPAN ATM

5 Walla Walla 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM

6 Spokane Northtown 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM

7 Spokane Manito 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00-6:00 9:00-1:00 Full SPAN ATM

8 Spokane Argonne 9:00 - 5:00 9:00 - 6:00 8:30 - 6:00 8:30 - 6:00 Full SPAN ATM

9 Spokane Conv. Citr. 7:00 - 7:00 7:00 - 7:00 9:00 - 2:00 7:00 - 7:00 7:00 - 7:00 9:00 - 2:00 Walk Up  SPAN ATM

10 Spokane Valley 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00-6:00 9:00-1:00 Full SPAN ATM

11 Auburn 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM

12 Panorama City 9:00 - 4:00 9:00 - 4:00 None None Full SPAN ATM

13 Centralia 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM

14 Medical Lake 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM

16 Pasco 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM

17 Richland 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM

18 Kennewick 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM

19 College Place 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full SPAN ATM
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20 Chehalis 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00-6:00 9:00 - 1:00 Full SPAN ATM
21 Oakville 9:00 - 5:00 9:00 - 5:00 None None Full SPAN ATM
22 Lacey 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
23 Morton 9:00 - 5:00 9:00 - 6:00 9:00 - 5:30 9:00 - 6:00 Full SPAN ATM
24 Rochester 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
25 Winlock 9:00 - 5:00 9:00 - 6:00 9:00 - 5:30 9:00 - 6:00 Full SPAN ATM
26 Cascade Park 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full ATM

27 Olympia 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
28 Aberdeen 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
29 Montesano 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
30 Forks 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
31 North Bend 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
32 Bainbridge Island 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
33 Port Angeles 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
34 Fircrest 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
35 Federal Way 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
36 Burien 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
37 Bellevue 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
38 Tacoma Mall 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
39 Ballard 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
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40 Northgate 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
42 Elma 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
43 McCleary 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
44 Hollywood 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
45 Lombard 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
46 Rockwood 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
47 Independence 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
48 Jefferson 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
49 Ritzville 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full SPAN ATM
50 Othello 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
51 Moses Lake 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
52 Ellensburg 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
53 Brewster 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
54 Cle Elum 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
55 Coulee City 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full SPAN ATM
56 Oroville 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
57 Waterville 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full SPAN ATM
58 Goldendale 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
59 White Salmon 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
60 Blaine 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
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61 Lynden 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
62 Point Roberts 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
63 Stanwood 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
64 Dayton 9:00 - 5:00 9:00 - 5:00 None None Full SPAN ATM
65 Missoula Downtown 9:00 - 5:00 9:00 - 5:00 None None Full None

66 Missoula 8:30 - 5:00 8:30 - 5:00 9:00 - 1:00 8:00 - 6:00 8:00 - 6:00 9:00 - 1:00 Full SPAN ATM
67 Hamilton 9:00 - 5:00 9:00 - 6:00 8:30 - 5:00 8:30 - 6:00 Full ATM

68 Peterkort 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
69 Tualatin 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
70 Wilsonville 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
71 Livingston 9:00 - 4:30 9:00 - 4:30 7:30 - 5:00 7:30 - 5:00 Full SPAN ATM
72 Bozeman 9:00 - 4:00 9:00 - 4:30 9:00 - 1:00 7:45 - 6:00 7:45 - 6:00 9:00 - 1:00 Full SPAN ATM
73 Billings 9:00 - 4:00 9:00 - 5:00 8:00 - 5:30 8:00 - 5:30 9:00 - 1:00 Full SPAN ATM
74 Big Timber 8:00 - 4:30 8:00 - 4:30 8:00 - 5:00 8:00 - 5:00 Full SPAN ATM
75 Lewiston 9:00 - 5:00 9:00 - 5:00 8:30-5:30 8:30 - 6:00 Full SPAN ATM
76 Lewiston Orchards 9:00 - 5:00 9:00 - 6:00 8:30-5:30 8:30 - 6:00 Full SPAN ATM
77 Clarkston 9:00 - 5:00 8:30 - 6:00 8:30 - 5:30 8:30 - 6:00 Full SPAN ATM
78 Northwood Center 9:00 - 5:00 9:00 - 6:00 8:30 - 5:30 8:30 - 6:00 Full SPAN ATM
80 Coeur d'Alene 9:00 - 5:00 9:00 - 6:00 8:30 - 5:30 8:30 - 6:00 Full SPAN ATM
81 Plummer 9:00 - 5:00 9:00 - 5:00 8:30 - 5:00 8:30 - 6:00 Full SPAN ATM

Revised 03/22/11

6B Branch Services 2011.xls

Page 4 of 9



BR # [BR NAME LOBMONTHUR |LOBFRI LOBSAT |DRVMONTHUR |DRVFRI |DRVSAT |SVC ADDL SVC
82 Moscow 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 6:00 8:30 - 6:00 9:00-1:00 Full SPAN ATM
83 Troy 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full None

84 Lewiston 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:30 9:00 - 6:00 9:00-1:00 Full SPAN ATM
85 Kooskia 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 9:00 - 5:00 Full None

86 Grangeville 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full ATM

87 Riggins 9:00 - 5:00 9:00 - 5:00 None None Full None

88 New Meadows 9:00 - 4:00 9:00 - 5:00 None None Full None

89 McCall 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
90 Cascade 9:00 - 5:00 9:00 - 5:00 None None Full ATM

91 Boise 9:00 - 5:00 9:00 - 5:00 None None Full SPAN ATM
92 Northpointe 9:00 - 5:00 9:00 - 5:00 None None Full SPAN ATM
93 Orenco 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 None None Full SPAN ATM
94 Seattle 4th and Union  9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
95 Alderwood 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
96 Sunnyside 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
97 Issaquah 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
98 Mercer Island 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
99 Redmond 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
100 Kirkland 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 None None Full SPAN ATM
101 Liberty Lake 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
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102 Hayden Lake 8:30 - 5:30 8:30 - 6:00 8:30 - 1:00 8:00 - 5:30 8:00 - 6:00 9:00 - 1:00 Full SPAN ATM
103 Grandview Station 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
104 Moscow 9:00 - 5:00 9:00 - 6:00 8:30-5:30 8:30 - 6:00 Full SPAN ATM
301 Klamath Falls-Shasta ~ 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 8:30 - 5:00 8:30 - 6:00 9:00 - 1:00 Full SPAN ATM
302 Ashland 9:00 - 5:00 9:00 - 6:00 8:30 - 5:00 8:30 - 6:00 Full SPAN ATM
303 Klamath Falls-Campus 9:00 - 5:00 9:00 - 6:00 8:30 - 5:00 8:30 - 6:00 Full SPAN ATM
304 Medford-McAndrews 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 8:30 - 5:00 8:30 - 6:00 9:00 - 1:00 Full SPAN ATM
305 Bend 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
306 Klamath Falls-Madison 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
307 Redmond 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
308 Merrill 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
309 Klamath-Main 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
310 Lakeview 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
311 Oakridge 9:00 - 5:00 9:00 - 6:00 None None Full OFF-SITE SPAN ATM
312 Bend East 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
313 Jacksonville 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
314 Central Point 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
315 Medford-Stewart 9:00 - 5:00 9:00 - 6:00 8:30 - 5:00 8:30 - 6:00 Full SPAN ATM
317 Seaside 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
318 North Bend, OR 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
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319 Coos Bay-Empire 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
321 Brookings 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
322 Gold Beach 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
323 Port Orford 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
324 Coquille 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
325 Riddle 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
326 Cave Junction 9:00 - 5:00 9:00 - 6:00 8:30 - 5:00 8:30 - 6:00 Full SPAN ATM
327 Bandon 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
328 Florence 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
329 Coos Bay 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
331 Monroe 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
332 Scio 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
333 Carlton 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
334 Yambhill 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
335 Garibaldi 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
336 Tillamook Third St 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
337 Tillamook Pacific 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
338 Astoria 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
339 Clatskanie 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
344 Hermiston 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
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345 Vale 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
346 Pilot Rock 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
347 Union 9:00 - 5:00 9:00 - 6:00 None None Full SPAN ATM
348 Enterprise 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
349 Island City 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full SPAN ATM
350 Baker City 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
351 Burns 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full ATM

352 John Day 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
353 LaGrande 9:00 - 5:00 9:00 - 6:00 9:00 - 6:00 9:00 - 6:00 Full SPAN ATM
354 Nyssa 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
360 Pendleton 9:00 - 5:00 9:00 - 6:00 9:00 - 5:00 9:00 - 6:00 Full SPAN ATM
361 Ontario 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 9:00 - 5:00 9:00 - 6:00 9:00 - 1:00 Full ATM

362 Springfield In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
363 Eugene In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
364 Hermiston In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
365 Grants Pass In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
366 Woodburn In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
367 Kennewick In-Store 10:00 - 7:00 10:00 - 7:00 10:00 - 4:00 None None Full SPAN ATM
368 Richland In-Store 10:00 - 7:00 10:00 - 7:00 9:00 - 1:00 None None Full SPAN ATM
401 Santa Rosa Main 9:00 - 5:00 9:00 - 6:00 None None Full None
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402 Oakmont 9:00 - 5:00 9:00 - 6:00 None None Full None
403 Windsor 9:30 - 6:00 9:30 - 6:00 9:30 - 5:00 None None Full None
404 West College 9:30 - 6:00 9:30 - 6:00 9:30 - 5:00 None None Full None
405 Sebastopol 9:00 - 5:00 9:00 - 6:00 None None Full None
406 East Petaluma 9:30 - 6:00 9:30 - 5:00 9:30 - 5:00 None None Full None
407 Sonoma 9:00 - 5:00 9:00 - 6:00 None None Full None
408 San Rafael 9:00 - 5:00 9:00 - 6:00 None None Full None
409 Walnut Creek 9:00 - 5:00 9:00 - 6:00 None None Full None
410 West Petaluma 9:00 - 5:00 9:00 - 6:00 None None Full None
411 Concord 9:00 - 5:00 9:00 - 6:00 None None Full None
412 Healdsburg 9:30 - 6:00 9:30 - 6:00 9:30 - 5:00 None None Full None
413 Novato 9:00 - 5:00 9:00 - 6:00 None None Full None
502 Mountlake Terrace 9:00 - 5:00 9:00 - 5:00 None None Full None

Revised 03/22/11

6B Branch Services 2011.xls

Page 9 of 9



